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S U M M A R Y  

Web Content Manager & Web Developer with 15+ years of experience managing websites 
and digital platforms across higher education, government, and corporate sectors. Skilled in 
WordPress, Drupal 8, and SharePoint, with expertise in HTML, CSS, JavaScript, and PHP. 
Experienced in learning and event management systems (Canvas LMS, Sched), accessibility 
compliance (WCAG/Section 508), and multimedia production (Adobe Premiere, After Effects, 
Photoshop). Proven record of coordinating web projects, improving usability, and delivering 
accessible, user-friendly websites. 
 

T E C H N I C A L  S K I L L S  

• CMS: WordPress (custom themes, plugins), Drupal 8, SharePoint, Canvas LMS, 
Sched 

• Languages: HTML, CSS, JavaScript, PHP, jQuery 

• Accessibility & QA: WCAG/Section 508, Siteimprove, SEO best practices 

• Design & Multimedia: Adobe Premiere, After Effects, Photoshop, Illustrator, 
InDesign 

• Marketing & Analytics: Pardot, Marketo, Constant Contact, Google Analytics/Ads 

• Tools: JIRA, ClickUp, Salesforce, MS Office, Google Workspace 
 

P R O F E S S I O N A L  E X P E R I E N C E  

WEBSITE CONTENT SUPPORT MANAGER 
BUREAU O F IN DIAN EDUCATION (VIA RF STRA TEGIES ) |  202 2 — 20 25 

• Managed 50+ Drupal 8 sites; ensured accessibility and branding consistency. 

• Built and updated pages with HTML and CSS; created 508-compliant forms and 
PDFs. 

• Coordinated content development with writers, designers, IT, and stakeholders. 

• Supported events and online learning platforms using Sched. 

• Managed archival and backup of finalized web materials in Box and SharePoint. 
 
WORDPRESS DEVELOPER 
A RCA DIA U NIVERS ITY |  202 1 — 2022 

• Led migration from Drupal 7 to WordPress; built templates with HTML, CSS, JS, 
and PHP. 

• Created Canvas LMS training modules; developed Pardot email templates. 

• Trained faculty and staff on WordPress publishing standards. 
 
FREELANCE WEB DEVELOPER 
MULTIPL E CLIENTS |  20 19 — 202 1 

• Developed custom WordPress themes; migrated sites from Drupal 7 to Drupal 8 
and WordPress. 

• Managed Google Analytics/Ads and Constant Contact campaigns. 

• Supported higher education, healthcare, and small business websites. 
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R E F E R E N C E S  

 

Amanda L. Ryan 

R.F. Strategies, Inc. 
President & CEO 
T: 724 814 0133 
E: amanda.ryan@rfstrat.com 
 

Glen D. Perry 

Arrow Alliance Industries, LLC 
Creative Communications 
Manager (STEP) 
T: 251 767 3304 
E: d.glen.perry@gmail.com 
 

Michael Lerner 

Lernatic, LLC 
Owner 
T: 321 890 4040 
E: mlmania53@yahoo.com 

 
 

 

 

P R O F E S S I O N A L  E X P E R I E N C E  C O N T I N U E D  

 
WORDPRESS DEVELOPER/DESIGNER 
GRAPH ICUS DES IGN |  20 17 — 20 19 

• Designed and developed custom WordPress themes and marketing emails. 

• Ensured responsive layouts and cross-browser compatibility. 
 
WEB DESIGNER 
TM FORUM GROU P (VIA S TA RPOIN T) |  20 16 — 2017 

• Updated and created web pages in WordPress using HTML/CSS. 

• Designed responsive email campaigns in Marketo. 
 
WEB PRODUCTION SPECIALIST 
A VENUE S TORES,  LLC |  20 14 – 20 16 

• Converted Photoshop layouts into HTML, CSS, and JavaScript/jQuery for e-
commerce. 

• Conducted QA and optimized assets for site performance. 
 
WEB DESIGNER/DEVELOPER 
S K WEB DESIGN |  20 12 – 20 14 

• Designed and maintained small business websites in WordPress. 

• Consulted on content strategy and social media integration. 
 
COMMUNICATIONS SPECIALIST 
DO W JONES (Via S tarpoint) |  20 10 – 20 12 

• Administered HR intranet content and permissions. 

• Led implementation of Omniture Analytics. 
  
TECHNICAL WEBMASTER 
BA YER PHARMACEUTICALS |  2002 – 200 9 

• Managed intranet and external websites supporting healthcare/CME initiatives. 

• Collaborated with compliance and medical communications teams. 
 

E D U C A T I O N  

ASSOCIATES DEGREE, NEW MEDIA COMMUNICATIONS 
SCCC |  2014 — 2017 

• Phi Theta Kappa Honor Society | Dean’s List 

• Coursework in Adobe Premiere, After Effects, multimedia production, and web 
development 
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